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BRIEF

Identify barriers and opportunities to 
cultural connection with public health 
and understand the ecosystem of 
participants. 
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"Money is the most universal   
 and most efficient system 
 of mutual trust ever devised."

 Yuval Noah Harari  |  Historian  |  
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E X C H A N G E
R A T E S

D E M A N D
F O R  T R E A S U R Y 

N O T E S

C U R R E N C Y
R E S E R V E S

C O M P O N E N T S  
O F  C U R R E N C Y
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C O M P E T E N C E S P E E D I N T E G R I T Y E M P A T H Y

source  |  Being More Trustworthy: Traits of Trust  |  Rachel Botsman  |  2019

C O M P O N E N T S  
O F  T R U S T
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Trust is a currency. 
its value fluctuates based on 

measurable components.

O B S E R V A T I O N 
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C O M P O N E N T S
O F  T R U S T

source  |  Butterworth, Shnayder, 
et al, Why do you trust the 
companies you trust? | 2022

07



NEW YORK CITY PUBLIC HEALTHRUDI PETRY

M c D O N A L D ’ S

source  |  In-class study, Butterworth, Shnayder
et al, Why do you trust the companies you trust? | 2022

T R A D E R  J O E ’ S

08



NEW YORK CITY PUBLIC HEALTHRUDI PETRY

Trust is a currency; 
its value fluctuates based on 

measurable components.

O B S E R V A T I O N

How can organizations 
treat the components of trust 
like investment opportunities?

I M P L I C A T I O N
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unfamiliar 
threat 

or situation
+ unclear

solution =

people 
searching 

for their own
answers
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People look for 
ways to feel in control 
through making choices.
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012

Google Flights incorporated 
carbon emissions data to 
bookings in 2021, investing 
in shopper trust by providing 
a moment of choice & 
control in response to 
growing climate concerns
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Trust is a currency; 
its value fluctuates based on 

measurable components.

O B S E R V A T I O N

How can public health 
insert moments 

of choice and control to 
help gain trust?

I M P L I C A T I O N
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Audience Study
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When talking about “public 

health” — the word “public” is 

associated with inferior quality 

(relative to “private”), and the 

word “health” is associated 

with the medical industry.

Scrappy Solvers insight # 1
U N R E A C H E D
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Skepticism of public health 

signifies a level of emotional 

investment that is critical 

to engagement in public health

Status Foes insight # 2
D I S R E S P E C T E D
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services

individual 
from to

shared ambition

healthcare 
delivery 

options

rights
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W H Y

H O W

W H A T

W H O

The shared ambition of facilitating 
personal agency in people’s pursuit of health.

Shifting public health from “services” 
to a sense of protecting “rights”.

Offering and promoting public health 
services that build trust.

Participants who are unseen, 
disrespected, and unreached. 
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thank you.
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Rudi Petry
Creative Strategist
hello@rudipetry.com
573-239-0434

rudipetry.com


