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PROJECT

New York City
Public Health
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BRIEF

ldentify barriers and opportunities to
cultural connection with public health
and understand the ecosystem of
participants.
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COMPONENTS
OF CURRENCY

EXCHANGE DEMAND CURRENCY
RATES FORTREASURY RESERVES
NOTES
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COMPONENTS
OF TRUST

COMPETENCE SPEED INTEGRITY EMPATHY

_/

source | Being More Trustworthy: Traits of Trust | Rachel Botsman | 2019
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OBSERVATION

Trust is a [ofviggeiplery.
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COMPONENTS
OF TRUST

source \ Butterworth, Shnayder,
et al, Why do you trust the
companies you trust? | 2022

07




RUDI PETRY

08

COMPETENCE

NEW YORK CITY PUBLIC HEALTH

McDONALD’S

SPEED

AHL1lVdW3

INTEGRITY

COMPETENCE

TRADER JOE’S
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OBSERVATION

Trust is a [olVldgElniaY:
1§y value fluctuatesjsEki=loNels
measurable componentsy

IMPLICATION

How can organizations

treat the [elaafololalEl eI ML)
IERinvestment opportunitiesfy



RUDI PETRY NEW YORK CITY PUBLIC HEALTH

people

ur][ﬁ\rr:;l’:ar . unclear ~ searching
. : solution - '
or situation for their own

answers
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People look for
ways to feel in control
through making choices.
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Best departing flights
Total price includes taxes + fae

’e

%

6:45 - 10:15
16:00 - 19:25
10:45 - 14:05

18:00 - 21:20

s are currently typical for your trip

Nonstop

Nonstop

Nonstop

Nonstop

M MonNovi < >

168 kg CO;
168 kg CO,
% emissions
161kg CO,
11% emissions

161kg CO,
11% emissions

Fri,Nov §

<

Google Flights incorporated
carbon emissions data to
bookings in 2021, investing
in shopper trust by providing
a moment of choice &
control in response to
growing climate concerns
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OBSERVATION

Trust is a [olVldgElniaY:
1§y value fluctuatesjsEki=loNels
measurable componentsy

IMPLICATION

How can public health
Insert moments

ellichoice and controlfxe;

help gain trust?
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Audience Study
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UNREACHED

Scrappy Solvers insight # 1

When talking about “public
health” — the word is
associated with
(relative to “private”), and the
word gaEElIY is associated
with the industry.




JE€ insight # 2

of public health
e signifies a level of

Pl | that is critical
ot to in public health
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from

individual — % ™

healthcare
delivery

services — %

to

shared ambition

options

rights
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WHY

HOW

WHAT

WHO

018

The shared ambition of facilitating
personal agency in people’s pursuit of health.

Shifting public health from “services”
to a sense of protecting “rights”.

Offering and promoting public health
services that build trust.

Participants who are unseen,
disrespected, and unreached.
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